
 
 

 
   

Local Growth Hub 
Marketing and Communications Support & Website Development 

Supplier Question Responses  
 
 

1. Is there a central point of contact at the LGH or any marketing and comms personnel? Is there a Marketing 
Coordinator?  The LEP do not have a central marketing function.  The preferred supplier will have limited support 
from the LEPs Head of Comms and support from the Business Systems Project Manager where relevant.  There 
will also be a dedicated ‘marketing co-ordinator’ managing the delivery of this contract. 
 

2. For the educational content, will all the information be provided by yourselves or would we (or the company 
awarded the contract) be expected to create the content?  The preferred supplier will be expected to create the 
content. 

 
3. Are all print costs to come out of the proposed budget or treated separately?  Yes print costs to come out of this 

budget. 
 
4. Are there existing targets and KPIs as part of wider business plans and strategies?  We have various business 

support delivery contracts that have targets in reference to number of businesses reached.  None are specifically 
related to this contract, however it is expected that this contract would support the successful completion of 
these targets. 

 
5. Who sets the targets in section (a)? Delivery contract targets are set by the LEP Business Growth Programme 

Manager. 
 
6. Does the marketing plan referred to in section (a) include communications too? Yes 
 
7. Do you have existing preferred Media publications? Section (d) Yes this will be shared on award of contract. 
 
8. Will events have a separate budget? Section (e) and what type of events does this include- the ones on the LGH 

website, or more? What is meant by management…of the events or the programme?  It is expected that the 
preferred supplier create a series of events that they will manage and deliver with the support of the ‘marketing 
co-ordinator’ .  Budget is inclusive. 

 
9. Who is to run the social media channels? Section (b)  The preferred supplier 
 
10. How much content is to be created- presumably across infographics, smaller informational ‘tile’ style, video? Or 

do you simply want templates whereby you can create your own, and send to us to finalise? Would you require 
photography?  Existing infographics and templates have been created for Local Growth Hub.  It is expected that 
these will be refreshed and utilised and additional graphics produced as agreed.  Videos are not expected 
however we are open to suggestions. 

 
11. Do you currently have a GDPR compliant email list and platform? Yes 
 


